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2-111

Call 2-1-1 from any landline to find the resource you
are looking for!

Phone: 211 (from a landline) or 888-886-9660 (from
a cell phone)

Website: www.211.0rg

Telephone directory of services in many languages.
Organizations listed range from family services, to
employment and financial support, to health care, and
more

Computer Classes

CAMINOS Pathways Learning Center
1470 Valencia St.

San Francisco, CA 94110
415-824-0682

www.caminossf.org

Computer classes in Spanish and English

Oakland Adult and Career Education

1025 2™ Avenue, Portable 15

Oakland, CA 94606

510-879-8131

webportal.ousd.k12.ca.us (click “Adult and Career
Education” on the right)

Computer and job training classes in locations around
Oakland

Financial Services and Education

Associated Community Action Program (ACAP)

24100 Amador Street, 3rd Floor

Hayward, CA 94544

510-259-3818
www.alamedasocialservices.org/public/community/

boards/acap.cfm
IDA accounts, financial education, and loan preparation in
Hayward

Alawmeda County Comwmunity Asset Network
672 13th Street

Oakland, CA 94612

510.463.2882

www.alamedacountycan.org
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Alameda County CAN’s mission is to provide a continuum
of strategies, services and activities that serve all low to
moderate income Alameda County residents in every phase
of increasing their income and assets.

East Bay Asian Local Development Corporation

310 8th Street, #200

Oakland, CA 94607

510-287-5353

www.ebaldc.org

IDA accounts, financial education, and assistance with the
Earned Income Tax Credit

Opportunity Fund*

(408) 297-0204

111 W. St. John St., Suite 800

San Jose, CA 95113

1-866-299-8173 (for loans) or

866-364-4391 (for IDAs)
www.OpportunityFund.org

Individual Development (IDA) accounts, loans, loan
preparation, business resources. Offices in San Jose and
San Francisco

*formerly Lenders for Community Development

OneCalifornia Bank

1438 Webster Street, Suite 100

Oakland CA 94612

510.550.8400

www.onecalif.com

Low-cost banking products, SBA and commercial loans.
Financial literacy and small business assistance services
provided by OneCalifornia Foundation.

Juma Ventures

131 Steuart Street, Suite 201

San Francisco, CA 94105

415-371-0727

www.jumaventures.org

Social enterprise, Asset building services (IDA and SEED:
Saving for Education, Entrepreneurship, and Down
payment). College and carrier services.




Operation Hope

3062 East 9th Street

Oakland CA 94612

510-550-8400

www.operationhope.org

Help with credit, buying a home, and small business
financial services

Unity Council

3411 East 12th Street, Suite 200

Oakland, CA 94601; Phone: 510-535-6900
WWW.unitycouncil.org

Financial Education, Job counseling and home ownership
services in the Fruitvale district

SANN Community Builders

1431 23rd Avenue

Oakland CA 94606

510- 533-7266

www.sannoakland.org

Community outreach and leadership development
opportunities and trainings to engage residents in SANN;
Financial Education

ACORN

Oakland ACORN

3700 E. 12th Street

Oakland, CA 94601

510-434-3110

WWW.acorn.org

Financial education and budgeting seminars; tax
preparation assistance; mortgage loan counseling and
assistance; first-time homebuyer classes, mortgages and
foreclosure preventions assistance; credit and debt
assistance; education; legal assistance

Credit Counseling Services

Credit counseling and repair, debt management, financial
coaching and foreclosure assistance.

English as a Second Language (ESL) Classes

English Center for International Women (ECIW)
5000 MacArthur Boulevard

Oakland, CA 94613

510-430-2234

WWW.eciw.org
ESL and job training classes

Laney College

900 Fallon Street
Oakland, CA 94697
510-834-5740

laney.peralta.edu
ESL, job training, and general education classes

Mission Language and Vocational School
2929 19th Street

San Francisco, CA 94110
415-647-3651

www.mlvs.org
ESL and job training classes

Job Training

Consumer Credit Counseling Service of San Francisco
(CCCS)

595 Market Street, 15th Floor

San Francisco, CA 94105

800-777-7526 (PLAN)

415-777-4030

info@cccssf.org

www.cccssf.org
Credit counseling and repair, debt management, financial
coaching and foreclosure assistance.

Consuwer Credit Counseling Services of the East Bay
7677 Oakport St., Suite 210

Oakland, California

1-866-889-9347

WWWw.cccsebay.org
www.MoneyManagement.org
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Bread Project

1701 San Pablo Ave.,

Berkeley, CA

510-644-4575

www.breadproject.org

Prepares students to become cooks and bakers and helps
them find jobs

East Bay Works

1212 Broadway, Suite 300
Oakland, CA 94612
510-768-4450
www.eastbayworks.org
Business services and job training

Oakland Adult and Career Education
1025 2™ Avenue, Portable 15
Oakland, CA 94606

510-879-8131

ousd.k12.ca.us

Computer and job training classes



Oakland Private Industry Council Career Center
1212 Broadway Street, Suite 100

Oakland, CA 94612

510-768-4473

www.oaklandpic.org

Computer and job training, and employment services

Unity Council

3411 East 12th Street, Suite 200

Oakland, CA 94601

510-535-6900

www.unitycouncil.org

Job counseling and home ownership services in the
Fruitvale district

Tax Assistance

San Antonio Community Pevelopment Corporation
(SACDC)

2228 East 15th St.

Oakland, CA 94606

510-536-5179

www.sacdc.org or (for tax info see www.irs.gov)

Free tax preparation - the Earned Income Tax Credit (EITC),
and the Individual Tax Payer Identification Number (ITIN)
and other business services

IRS- VITA (Volunteer Income Tax Assistance program)
Call for a location near you
800-829-1040

WWW.irs.gov
Free tax preparation in many languages in your community

Entrepreneurship Classes

Oakland Entreprencurship Institute
935 Union St.

Oakland, CA 94607

Phone: 510-655-1304
www.urbanvoice.org

Low-cost business plan training classes

AnewAwerica Community Corporation

2648 International Blvd, Ste 120

Oakland, CA 94601

1918 University Avenue, Suite 3A

Berkeley, CA 94704

510- 540-7785

Www.anewamerica.org

Microbusiness and business market assistance,

Financial literacy and IDA programs; credit repair, assets
building and loans assistance information

Business Pevelopment Assistance

Oakland Unwrapped

P.O. Box 71303

Oakland, CA 94612

510-967-3126

www.oaklandunwrapped.org

Network of independently owned businesses and
artists in Oakland and online marketplace

Other Community Organizations

Women's Initiative for Self Employment
Oakland Office

519 17th St., Ste. 110

Oakland, CA 94612

510- 287-3100
www.womensinitiative.org

Women Entrepreneurship programs

C.E.0. Women (Creating Economic Opportunities for
Wowen)

405 14th St., Suite 712

Oakland, CA. 94612

510-836-3481

WWW.CEOWOMEN.Org

Access to Capital (money for your business): Grants and
IDAs; One-on-One Business Assistance: Business
Consultation and Business Coaching; Business Workshops
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Davis Street Family Resources Center

3081 Teagarden Street

San Leandro, CA 94577

510- 347-4620

www.davisstreet.org

childcare, emergency food and clothing, free medical and
dental care, counseling and mental health services,
employment training, parent education and early literacy
classes, income tax assistance, information and referral.

Cambodian Community Development Inc.

1900 Fruitvale Ave., #3B

Oakland, CA 94601

510-535-6120

www.ccdi.org

Employment program, job training, legal immigration
assistance, family support services



Ethiopian Comwunity and Cultural Center

353 Grand Ave, Suite 16

Oakland, CA 94610

510-268-4770

ethopianccc.org

Legal assistance, family support, counseling, and more for
the Ethiopian community

Lao Family Community Pevelopment, lnc

1551 23rd Avenue

Oakland, CA 94606

510-533-8850

www.laofamilynet.org

ESL classes, Legal immigration assistance, and employment
program

Refugee Transitions

870 Market Street, Suite 718

San Francisco, CA 94102

415-989-2151

www.reftrans.org

ESL tutoring, ESL computer tutoring, youth services for
refugee families

Imwigration and Legal Services

Crisis and Transitional Living Shelter Services

ACBA’s Volunteer Legal Services

610 16th Street Suite 426

Oakland, CA 94612

510-893-7160

www.acbanet.org (Click on “For the public” tab and
then “Volunteers”)

Legal immigration assistance and other legal assistance

Imwigration and Legal Services (Continvation)

Hawmilton Family Center

1631 Hayes St

San Francisco, CA 94117

415- 409-2100
www.hamiltonfamilycenter.org

260 Golden Gate Avenue

San Francisco, CA 94102

415-292-9930

www.firstavenues.org

Provides food, shelter and services to address the following
issues: Income, savings and money management, medical
and mental health issues, vocational and educational
plans, children's issues, substance abuse problems,
domestic violence, credit repair and parenting

Covenant House of California

Covenant House California - Oakland

200 Harrison St.

Oakland, CA 94606

510-379-1010

www.covenanthouse.org/ab loccalifornia.html
Provides crisis and transitional living shelter, crisis
intervention, clothing and food assistance, case
management, employment, career assistance, educational
and financial skills, music production, counseling

Adult/Elderly Care and Disability Services

Centro Legal de la Raza

2501 International Blvd
Oakland, CA 94601

510- 437-1554
www.centrolegal.org
Immigration and Tenant Rights

Catholic Charities of the East Bay

433 Jefferson Street

Oakland, CA 94607

510-768-3100

www.cceb.org

Job training, family support services, immigration legal
services, and more
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Bay Area Community Services - BACS

7901 Oakport Street

Oakland, CA 94621

510- 613-0330

www.bayareacs.org

Adult Day Care Services, Affordable Home Care Services,
Care Management, Meals on Wheels & Senior Nutrition,
Money Management Assistance Program, Oakland Senior
Shuttle, Case Management/Supported Independent Living,
Creative Living Centers, Crisis Residential Program,
Employment Program

Youth Scholarships

East Bay College Fund

6114 La Salle Ave #314

Oakland, CA 94611

510- 553-1842

www.eastbaycollegefund.org

Provides scholarships to public high school students from
low income families and communities with historically low
college attendance rates




